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B2C PLATFORM IMPLEMENTATION
METHOD AND SYSTEM

CROSS-REFERENCE TO RELATED
APPLICATION

[0001] This application claims priority of Hong Kong
patent application No. 13113686.7 filed on Dec. 10, 2013, the
entire content of which is hereby incorporated by reference.

FIELD OF THE INVENTION

[0002] The present invention relates to the field of internet,
and in particular, to a B2C platform implementation method
and system.

BACKGROUND

[0003] With the rapid popularization of internet, E-com-
merce has also obtained unprecedented development space
therewith. For the existing B2C (Business-to-Customer) trad-
ing system, its function is only limited to: provide customers
with emporium websites for online shopping; ship the mer-
chandises purchased by the customers; and be responsible for
customer identification as well as payment settlement banks
and authentication.

SUMMARY

[0004] A technical problem to be solved by the present
invention is to provide a B2C platform implementation
method and system.

[0005] To solve the technical problem, the present inven-
tion employs a technical scheme as follows: constructing a
B2C platform implementation system, comprising:

[0006] a SQL database, used for storing setup information
of applications and CRM/ERP data;

[0007] a database management system, used for regularly
acquiring primary data from the SQL database, and analyzing
the acquired data to generate a chart form marketing report;
[0008] a Web server, used for managing interfaces, user
login authority and marketing report classification, and push-
ing business news and marketing report to a server;

[0009] an application server, used for providing transmis-
sion of instant text information among a plurality of clients,
and pushing the business news and marketing report to the
plurality of clients; and

[0010] the plurality of clients equipped with an application,
used for business communications and displaying the busi-
ness news and marketing report.

[0011] Inthe B2C platform implementation system accord-
ing to the present invention, the application server enables
transmission of instant text information among the plurality
of clients through a chat room.

[0012] Inthe B2C platformimplementation system accord-
ing to the present invention, the marketing report at least
comprises the several types as follows: sales, purchasing,
production, account receivable, account payable, ledger,
financial report, and human resources.

[0013] Inthe B2C platform implementation system accord-
ing to the present invention, the application server further
pushes calendar/task/news release/position information of
other clients to the plurality of clients.

[0014] Inthe B2C platform implementation system accord-
ing to the present invention. the application server, on the
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basis of a user subscription request, pushes the marketing
report to the plurality of clients in a specific time or in
response to a specific event.

[0015] The present invention further constructs a B2C plat-
form implementation method, comprising:

[0016] user login step: a client sends user login request
information to a Web server, and the Web server pushes login
verification information to a SQL database according to the
user login request information; if the login verification infor-
mation is verified by the SQL database, then the Web server
sends login confirmation information to the client, and the
client sends group update information and session informa-
tion to the Web server; and

[0017] report viewing report: the client sends report request
information to the Web server, and a database management
system processes primary data acquired regularly from the
SQL database according to the report request information
received by the Web server to generate a marketing report,
and pushes the generated marketing report to the Web server;
the Web server then pushes the marketing report to an appli-
cation server, and the application server finally pushes the
marketing report to the client.

[0018] In the B2C platform implementation method
according to the present invention, the method further com-
prises:

[0019] user group creation step: the client sends user group
creation request information to the Web server, and the Web
server sends user group creation verification information to
the SQL database according to the user group creation request
information; if the user group creation verification informa-
tion is verified by the SQL database, then the Web server
sends user group creation confirmation information to the
client; meanwhile, the Web server broadcasts user group
update information to other clients.

[0020] In the B2C platform implementation method
according to the present invention, the method further com-
prises:

[0021] user group joining step: the client sends user group
jointing request information to the Web server, and the Web
server sends user group joining verification informationto the
SQL database according to the user group joining request
information; if the user group joining verification information
1s verified by the SQL database, then the Web server sends
user group joining confirmation information to the client;
meanwhile, the Web server broadcasts user group update
information to other clients.

[0022] In the B2C platform implementation method
according to the present invention, the method further com-
prises:

[0023] user group ending step: the client sends user group
ending request information to the Web server, and the Web
server sends user group ending verification information to the
SQL database according to the user group ending request
information; if the user group ending verification information
is verified by the SQL database, then the Web server sends
user group ending confirmation information to the client;
meanwhile, the Web server broadcasts user group update
information to other clients.

[0024] In the B2C platform implementation method
according to the present invention, the method further com-
prises:

[0025] session text sharing step: the client sends session
text information to the Web server, and the Web server sends
session text verification information to the SQL database
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according to the received session text information; if the
session text verification information is verified by the SQL
database, then the Web server sends session text sending
confirmation information to the client; meanwhile, the Web
server broadcasts session text sending update information to
other clients.

[0026] In the B2C platform implementation method
according to the present invention, the method further com-
prises:

[0027] news information release step: a Web browser sends
news addition information to the Web server, and the Web
server sends news verification information to the SQL data-
base according to the received news addition information; if
the news addition information is verified by the SQL data-
base, then the Web server broadcasts news update informa-
tion to other clients.

[0028] In the B2C platform implementation method
according to the present invention, the method further com-
prises:

[0029] GPS positioning step: the client acquires current
position information and sends the position information to the
Web server, and the Web server sends position sending veri-
fication information to the SQL database according to the
received position information; if the position sending verifi-
cation information is verified by the SQL database, then the
Web server sends position sending confirmation information
to the client; meanwhile, the Web server broadcasts position
sending update information to other clients.

[0030] In the B2C platform implementation method
according to the present invention, the client transmits the
session text information or position information to other cli-
ents through GCM.

BRIEF DESCRIPTION OF THE DRAWINGS

[0031] Thepresentinvention will be further described here-
inafter with reference to the drawings and embodiments,
wherein in the drawings:

[0032] FIG. 1 is a partial logical diagram of embodiments
of a B2C platform implementation system according to the
present invention;

[0033] FIGS. 2A-2D are schematic diagrams of different
types of marketing reports; and

[0034] FIGS. 3A-3K are several schematic diagrams of
user interfaces in clients.

DETAILED DESCRIPTION

[0035] FIG. 1isa partial logical diagram of embodiment of
a B2C platform implementation system according to the
present invention. The B2C platform implementation system
comprises: a SQL database, a database management system,
a Web server, an application server and a plurality of clients.
Moreover, each client is equipped with an application which
can be called as Bchat. The SQL database is used for storing
the setup information of applications and CRM (Customer
Relationship Management)/ERP (Enterprise Resource Plan-
ning) data. The database management system is used for
regularly acquiring primary data from the SQL database, and
analyzing the acquired data to generate a chart form market-
ing report. With reference to FIGS. 2A-2D, the marketing
report at least comprises the several types as follows: sales,
purchasing, production, account receivable, account payable,
ledger, financial report, and human resources. The Web server
is used for managing interfaces, user login authority and
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business report classification, and pushing business news and
marketing report to a server. The application server is used for
providing transmission of instant text information among a
plurality of clients, and pushing the business news and mar-
keting report to the plurality of clients. Moreover, the appli-
cation server can also push calendar/task/news release/posi-
tion information of other clients to the plurality of clients.
With reference to the client interface as shown in FIGS.
3A-3K, the clients are used for business communications and
displaying the business news and marketing report. Prefer-
ably, the application server enables transmission of instant
text information among the plurality of clients through a chat
room.

[0036] The present invention also constructs a B2C plat-
form implementation method. The B2C platform implemen-
tation method comprises user login step, report viewing
report, user group creation step, user group joining step, user
group ending step, session text sharing step, news informa-
tion release step and GPS positioning step. The several steps
are described in details hereinafter.

[0037] Whena user logs in, the user firstly inputs user login
request information (including user name and password) on a
login interface of the Behat application on the client as shown
in FIG. 3A. Preferably, automatic login can be set. The client
sends the user login request information to a Web server. The
Web server pushes login verification information to a SQL
database according to the user login request information. If
the login verification information is verified by the SQL data-
base, then the Web server sends login confirmation informa-
tion to the client. The client sends group update information
and session information to the Web server.

[0038] After the user logs in, a main interface of the Bchat
application as shown in FIG. 3B can be seen. The interface
comprises several catalogues, i.e. “ALL”, “Chat”, “Busi-
ness”, “Task”. Moreover, the user can enter corresponding
catalogue interfaces by clicking corresponding options.
Moreover, the user enters the interface as shown in FIG. 3C
after clicking “Settings™ option below the main interface. The
user can conduct corresponding settings by clicking corre-
sponding options, for example, setting avatar image, message
alert, message sound, new user alert, and the like. Moreover,
the user may also click “logout” to quit a use group.

[0039] When releasing news information, the Web browser
sends news addition information to the Web server. The Web
server sends news verification information to the SQL data-
base according to the received news addition information. If
the news addition information is verified by the SQL data-
base, then the Web server broadcasts news update informa-
tion to other clients. In this way, the user can view the news
information released on the interface of the Bchat application
on the client, as shown in FIG. 3D.

[0040] Whenthe user views a report, the client sends report
request information to the Web server. A database manage-
ment system processes primary data acquired regularly from
the SQL database according to the report request information
received by the Web server to generate a marketing report,
and pushes the generated business report to the Web server.
The Web server then pushes the marketing report to an appli-
cation server, and the application server finally pushes the
business report to the client. In this way, the user can view the
marketing report on the interface of the Behat application on
the client, as shown in FIG. 3F, wherein the marketing report
1s of a chart form.
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[0041] When creating a user group, the client sends user
group creation request information to the Web server, as
shown in FIG. 3K. The user inputs the user group creation
request information on the interface of the Behat application
of the client, for example, comprising: user group name, user
group description, catalogue, type, target ending time (when
the catalogue is task). The Web server sends user group cre-
ation verification information to the SQL database according
to the user group creation request information. If the user
group creation verification information is verified by the SQL
database, then the Web server sends user group creation con-
firmation information to the client. Meanwhile, the Web
server broadcasts user group update information to other
clients. In this way, the user can view the updated user group
information on the interface of the Behat application of the
client.

[0042] After one new user group is created, other users can
join the user group. When one existing user group needs to be
added, the client sends user group jointing request informa-
tion to the Web server. The Web server sends user group
joining verification information to the SQL database accord-
ing to the user group joining request information. If the user
group joining verification information is verified by the SQL
database, then the Web server sends user group joining con-
firmation information to the client. Meanwhile, the Web
server broadcasts user group update information to other
clients.

[0043] Aftera plurality of users join the user group, the user
group comprises a plurality of members, as shown in FIGS.
3E and 3F, wherein each user of the user group has an identity
tag, for example, different identities are represented by fol-
lowing colors. Green represents chat room owner, red repre-
sents chat room coordinator, blue represents chat room staff,
and yellow represents chat room guest. Moreover, FIG. 3G
shows user group menu photo.

[0044] When the user is the chat room owner, the user can
also edit the user group, for example, the user can click “Edit”
on the interface as shown in FIG. 3F to enter the interface as
shown in FIG. 31, for example, to change the catalogue and
type of the marketing report, view the full screen display of
the marketing report, and the like. Then, the user may also
click “Manage” on the interface as shown in FIG. 31 to enter
the interface as shown in F1G. 3], and can set task states in the
interface.

[0045] When the user group needs to be completed, the
client sends user group ending request information to the Web
server, as shown in FIG. 3F. The user clicks “End Group” on
the interface of the Bchat application of the client. The Web
server sends user group ending verification information to the
SQL database according to the user group ending request
information. If the user group ending verification information
is verified by the SQL database, then the Web server sends
user group ending confirmation information to the client.
Meanwhile, the Web server broadcasts user group update
information to other clients.

[0046] When communications between a plurality of users
is required, the client sends session text information to the
Web server. The Web server sends session text verification
information to the SQL database according to the received
session text information. If the session text verification infor-
mation is verified by the SQL database, then the Web server
sends session text sending confirmation information to the
client. Meanwhile, the Web server broadcasts session text
sending update information to other clients.
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[0047] When GPS positioning is required, the client
acquires current position information and sends the position
information to the Web server. The Web server sends position
sending verification information to the SQL database accord-
ing to the received position information. If the position send-
ing verification information is verified by the SQL database,
then the Web server sends position sending confirmation
information to the client. Meanwhile, the Web server broad-
casts position sending update information to other clients, as
shown in FIG. 1, one user broadcasts the current position
thereof to other members in the chat room.

[0048] The client transmits the session text information or
position information to other clients through GCM, for
example, FIG. 3G shows user group menu cloud.

[0049] The above descriptions are merely preferred
embodiments of the present invention, but are not intended to
limit the present invention. For those skilled in the art, the
present invention may have various alternations and changes.
Any modification, equivalent replacement, improvement and
the like, made within the spirit and principle of the present
invention, shall all fall within the scope of the claims of the
present invention.

1. A B2C platform implementation system comprising:

a SQL database, used for storing setup information of
applications and CRM/ERP data;

a database management system, used for regularly acquir-
ing primary data from the SQL database, and analyzing
the acquired data to generate a chart form marketing
report;

a Web server, used for managing interfaces, user login
authority and marketing report classification, and push-
ing business news and marketing report to a server;

an application server, used for providing transmission of
instant text information among a plurality of clients, and
pushing the business news and marketing report to the
plurality of clients; and

the plurality of clients equipped with an application, used
for business communications and displaying the busi-
ness news and marketing report.

2. The B2C platform implementation system according to
claim 1, wherein the application server enables transmission
of instant text information among the plurality of clients
through a chat room.

3. The B2C platform implementation system according to
claim 1, wherein the marketing report at least comprises the
several types as follows: sales, purchasing, production,
account receivable, account payable, ledger, financial report,
and human resources.

4. The B2C platform implementation system according to
claim 1, wherein the application server further pushes calen-
dar/task/news release/position information of other clients to
the plurality of clients.

5. The B2C platform implementation system according to
claim 1, wherein the application server, on the basis of a user
subscription request, pushes the marketing report to the plu-
rality of clients in a specific time or in response to a specific
event.

6. A B2C platform implementation method comprising:

user login step: sending, by a client, user login request
information to a Web server, and pushing by the Web
server, login verification information to a SQL database
according to the user login request information; if the
login verification information is verified by the SQL
database, then sending, by the Web server, login confir-
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mation information to the client, and sending, by the
client, group update information and session informa-
tion to the Web server; and
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user group ending request information; if the user group
ending verification information is verified by the SQL
database, then sending, by the Web server, user group

ending confirmation information to the client; mean-
while, broadcasting, by the Web server, user group
update information to other clients.

10. The B2C platform implementation method according

to claim 8, further comprising:

session text sharing step: sending, by the client, session text
information to the Web server, and sending, by the Web
server, session text verification information to the SQL
database according to the received session text informa-
tion; if the session text verification information is veri-
fied by the SQL database, then sending, by the Web
server, session text sending confirmation information to
the client; meanwhile, broadcasting, by the Web server,
session text sending update information to other clients.

11. The B2C platform implementation method according

to claim 9, further comprising:

news information release step: sending, by a Web browser,
news addition information to the Web server, and send-
ing, by the Web server, news verification information to
the SQL database according to the received news addi-
tion information; if the news addition information is
verified by the SQL database, then broadcasting, by the
Web server, news update information to other clients.

12. The B2C platform implementation method according

to claim 10, further comprising:

GPS positioning step: acquiring, by the client, current posi-
tion information and sending the position information to
the Web server, and sending, by the Web server, position
sending verification information to the SQL database
according to the received position information; if the
position sending verification information is verified by
the SQL database, then sending, by the Web server,
position sending confirmation information to the client;
meanwhile, broadcasting, by the Web server, position
sending update information to other clients.

13. The B2C platform implementation method according

to claim 11, comprising the step of transmitting, by the client,
completion request information to the Web server, and the session text information or position information to other

sending, by the Web server, user group ending verifica- clients through GCM.
tion information to the SQL database according to the I R

report viewing report: sending, by the client, report request
information to the Web server, and processing, by a
database management system, primary data acquired
regularly from the SQL database according to the report
request information received by the Web server to gen-
erate a marketing report, and pushing the generated mar-
keting report to the Web server; then pushing, by the Web
server, the marketing report to an application server, and
finally pushing, by the application server, the marketing
report to the client.
7. The B2C platform implementation method according to
claim 6, further comprising:
user group creation step: sending, by the client, user group
creation request information to the Web server, and
sending, by the Web server, user group creation verifi-
cation information to the SQL database according to the
user group creation request information; if the user
group creation verification information is verified by the
SQL database, then sending, by the Web server, user
group creation confirmation information to the client;
meanwhile, broadcasting, by the Web server, user group
update information to other clients.
8. The B2C platform implementation method according to
claim 6, further comprising:
user group joining step: sending, by the client, user group
jointing request information to the Web server, and send-
ing, by the Web server, user group joining verification
information to the SQL database according to the user
group joining request information; if the user group
joining verification information is verified by the SQL
database, then sending, by the Web server, user group
joining confirmation information to the client; mean-
while, broadcasting, by the Web server, user group
update information to other clients.
9. The B2C platform implementation method according to
claim 7, farther comprising:
user group ending step: sending, by the client, user group
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